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Company information                                                

Dongguan Hey Elecronics Co. ,Ltd. Which was founded in 2006, specializing in R&D and 
production of various Smart Phone USB cable, computer accessories, mobile power, car charger 
cable and hardware plastic parts, Our products are widely applied in MT, smart home, digital 
products and other fields, such as hardware or plastics industry. Depending on powerful R&D 
team, advanced manufacturing machine, accurate testing equipment, timely delivery and 
considerate after-sales service, our company has been a manufacturer with development & design, 
manufacture, packaging and marketing, to meet the development of electronic information 
industry and to cooperate with electronics company on exploring the international market. 
Moreover, our products have passed RoHs/RoHs 19P/REACH/EN-71,UL,CSA and ISO 
9001:2008, WITH SEVERAL PATENTS.  
 
Adhering to the idea of “Till” good is better, but better best; Reasonable price, mutual beneficial 
cooperation” and aiming at “Customer first, Higher quality, Efficient Management, Continuous 
improvement, our company hopes to build business relationship with you in the nearest future! 
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FAQ 

1.Q: Are you a factory or trading company? 

A: We are manufacturer. 
2.Q: Where is your factory located? How can I visit there? 

A: Our factory is located in Shenzhen City, China. You can fly to Shenzhen Bao’an airport 
directly, and we 

will pick you up. Welcome to visit our factory. 
3.Q: How can I get some samples? 

A: We are honored to offer you samples, pls contact our staff and leave detailed contact 
information, we promise to keep your information confidential. 
4.Q: How does your factory do regarding quality control? 

A: Quality is the priority. We always attach great importance to quality controlling from the 
start to the end. All our products have gained CE, FCC, ROHS certification. 
  



5.Q:What can you do? 

A:1.All of our products have proceeded aging test before shipment and we guarantee 
safety while using our products. 
  2.Support imprint your logo on products and let your logo shine anywhere. 
  3.OEM/ODM orders are warmly welcomed! 
6.Q:Warranty and return: 

A:1.All products and accessories have been tested by 3 times before ship out. 
2.We own the best after-sale service, if any problem happens, our team will do our best to 
solve it for you.  
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