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Overall rating

o

Sectionrating

PA1: Social Management System

PA 2: Workers Involvement and Protection

PA 3: The Rights of Freedom of Association and Collective Bargaining
PA 4: No Discrimination

PA 5: Fair Remuneration

PA 6: Decent Working Hours

PA 7: Occupational Health and Safety
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PA 8: No Child Labour

PA 9: Special Protection for Young Workers
PA 10: No Precarious Employment

PA 11: No Bonded Labour

PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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General description

The auditee (the name in Chinese was “RIITIBFEBFHRAT , Business License No. was 91440300695587986F) was
established on October 21, 2009 and located at D Building 3-4 Floors, No.44 Keng Wei Road, Shang Wu Community, Shiyan
Street, Baoan District, Shenzhen, China. (Address in Chinese was ‘Rl E XX ASHE FEHXinEAE44EDE=
EMmEZ’ ). The auditee specialized in the manufacture of chargers, Bluetooth earphone and headphone. The main produce
processes included injection, assembly, inspection and packing.

The facility occupied the whole 3rd floor and part of 4th floor of one 6-storey building as production floor, warehouse and office.
No transportation, dormitory or canteen were provided to employees.

There was a total of 79 employees, which included 38 males and 41 females. The youngest employee noted during this audit
was 19 years old.

The factory adopted finger printing attendance system to record working hours of employees. Per management interview and
document review, injection workers worked in two shifts, the day shift was 8:00-20:00 and the night shift was 20:00-8:00; other
production workers worked in one shift, the working hour was 8:00-12:00, 13:30-17:30. Wages of employee were paid on 7th of
the following month by bank transfer with wage stubs issued to employees and the employees’ signatures on the payrolls. Per
payroll review and interviews with management and employees, all employees were paid by hourly rate.

During the audit, employees' time records wage record was sampled as follows for working hour and wage testing: each 5
samples of employees from the current paid month of February 2023, random month of August 2022 and December 2022.
According to the sampled time records, it was noted that the maximum overtime working hours were 3 hours per working day,
and 86 hours per month. Employees worked consecutive 6 days at most.

According to the sampled payroll records, it was noted that all employees were paid at least RMB13.57 per hour as equivalent
to RMB2360 per month during tested period, which was same as local minimum wage standard. Employees’ overtime hours
worked on weekdays, weekends were paid with 150%, 200% of employee’s normal wage, which was compliance with legal
requirement. No overtime was ever arranged on holiday.

According to the social insurance payment receipt provided by auditee management, it was noted that 31 out of 79 employees
(39%) were provided with pension insurance, 41 out of 79 employees (52%) were provided with accident, unemployment,
medical and maternity insurance in February 2023. Commercial accident insurance was provided to the rest employees with
valid period from September 26, 2022 to September 25, 2023.

A closing meeting was held with the factory representatives and all the findings were discussed. Mr. Yin Xiao Ren/Admin
Manager; Ms. Wang Li Xiang/Worker Representative attended the open meeting and the closing meeting and signed the onsite
CAP and agreed to take corrective actions.

Remark:
1. There was no contracted or agency worker used, no collective bargaining agreement was signed and no government waiver
was obtained, either. Thus, no photo attached for the relevant documents.

2. Basic need wage was quoted from the GLWC website, refer to the attachment for detail.

3. There were more than 10 companies located within the same production building, per factory tour, document review and
interview, no sharing of labor or equipment was noted, those others sites were not included in the audit scope.

4. This audit was a partial scope follow up audit where another audit body had carried out the initial audit on March 28 to 29,
2022. Bureau Veritas does not accept any liability for any issues missed in the initial audit. This audit is focusing on issues that
audit had raise. No finding was noted in Performance area 12, this section was not check in this audit.

5. Audit Company: Bureau Veritas Consumer Products Service
Audit Company APSCA Number: 11600002

Lead Auditor Name: Jane Li

APSCA Auditor Registered Number: CSCA 21701257
Announcement Type: Fully Announced

Monitoring Date: March 23, 2023
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Site Details

Site : Shenzhen Toploud Electronic Co.,Ltd

Site amfori ID : 156-004991-002

GICS Classification

Sector : Consumer Staples Industry : Personal Products
Industry Group : Household & Personal Products Sub Industry : Personal Products
amfori Process Classifications GS1 Classifications

N.A. N.A.

NACE Classification Water Stress Situation

N.A. N.A.
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Metrics

Key Metrics

Total workforce

Legal minimum wage in local currency

79 Workers
2360 Monthly

Lowest wage paid for regular work at the site 2360 Monthly

Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Sample - Male

Sample - Female

3235 Monthly
5 Workers

38 Workers
41 Workers
38 Workers
41 Workers
0 Workers
0 Workers
0 Workers
0 Workers
2 Workers
2 Workers
0 Workers
0 Workers
0 Workers
0 Workers
5 Workers
5 Workers
0 Workers
0 Workers
37 Workers
37 Workers
0 Workers
0 Workers
38 Workers
41 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
2 Workers
3 Workers
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Findings

PA1: Social Management System

Previous finding: The factory had implemented laws and BSCI requirement via establishing social management system.
However, the management system needed to be improved because non-compliances are identified in below Performance Areas
such as Fair Remuneration, Decent Working Hour, and OHS etc. Corrective action not taken: The factory had implemented laws
and BSCI requirement via establishing social management system. However, the management system needed to be improved
because non-compliances are identified in below Performance Areas such as Fair Remuneration, Decent Working Hour, and
OHS etc.
AR T BERUHARREBRARRRNITENMBSCINER, 2, EATUTHNAEERRTIRM, TEsdE, Bk
BERZ2FHITMHLIN T AR, MAZERRRERERSNMS, HRNE: I BdBRIMSTEERERRRT
EMAIBSCINER, AT, EAEUTHAERLFIRM, TERE, RERRZSFHITMHLINT FRW, FALUZEERA
FERERSNME,

Previous finding: The factory did not conduct effective production cost calculation and employees’ monthly overtime has
exceeded the legal limit. Corrective action not taken: The factory had established the production capacity and costs procedure
and arranged the production plan corresponding, but the factory did not organize its workforce capacity effectively to meet the
expectations of the delivery order, which resulted workers’ monthly OT hours exceeded local legal requirement. In accordance
with Performance Area 1: Social Management System and Cascade Effect 1.4
FORIEIRR: T RETERMNEFRAIZE, HIPTARNAB MV EEE TEMRE. HMARE: I Bt hmaiz
BREFHKICLHE TR, BRATI ReEEMNVALER THEFRENLUR BT 2R RMSHE T A NPT EE H A
B3R, RIBRITOHL: HEERARMBKEKYRT 4

PA 2: Workers Involvement and Protection

Previous finding: Trainings on BSCI code of conduct & TOIl were provided to workers’ representatives and managements,
however, no training effectiveness evaluation had been conducted, interviewed worker representatives were not clear about
basic requirement and concept on BSCI code of conduct and TOI. Corrective action not taken: Trainings on BSCI code of
conduct & TOI were provided to workers’ representatives and managements, however, no training effectiveness evaluation had
been conducted, some of the interviewed workers were not clear about basic requirement and concept on BSCI code of conduct
and TOI.
ORI I xR ITARRMEER T T BSCHT ATFUME WAk LEERIETAIZIIN, B2, T &EHMTIKRT
ft, ZIFHR TARBAEFREANBSCHTRATFUAE WA EHEERERNES, HREE: I WRIKRNEER®H
177 BSClT AT L X SEMER R EMAIEI, B2, T/ &EMTIERITME, ZiNHo 2 ITRRBAERESDN
BSClTa<F MIA el ik RHE R TR B RFBE

PA 5: Fair Remuneration

Previous finding: As per records of March 2022, there were total 96 employees in the facility (O retiree worker and 0 newly joined
worker in the facility in March 2022. No temporary/dispatched employee), according to the social insurance receipts of March
2022, the facility provided injury insurance, unemployment insurance, maternity insurance and medical insurance to 46 out of
96 employees who are entitled to purchasing social insurances, the coverage rate was 47.92%. The facility provided retirement
insurance to 31 out of 96 employees who are entitled to purchasing social insurances, the coverage rate was 32.29%. As per
interviews, the reason for workers not joining social insurance was they felt it was useless because they did not have chance
to use it for a long time. Group commercial insurance had been provided for 87 out of 96 employees, the coverage rate was
90.63%, the valid period is from February 22, 2022 to February 21, 2023. (China Labor Law, Article 72 and 73) Corrective action
not taken: Social insurance was not provided to all employees. According to the social insurance payment receipt provided
by auditee management, it was noted that 31 out of 79 employees(39%) were provided with pension insurance, 41 out of
79 employees (529%) were provided with accident, unemployment, medical and maternity insurance in February 2023.
Commercial accident insurance was provided to the rest employees with valid period from September 26, 2022 to September
25, 2023. In accordance with Article 73 of the Labor Law of the People’s Republic of China.
BRI : 1RIB2022E3/MMNIER, T —HBEWBA, (BHOMNBRAKRTI, BOMUE202264375 i BT, LIakI/KE
T) , 2022538 RHER/RI A96(IMZM LR R THRI46ZIRME T THRR, KRR, £ FREMET R, &
REAT.92%, T AMIRZMEHRIR TR ZRET FERK, SHRE32.29%, RIBHKREH, RTEESMILR
NEERSMINRFHEREALARKR, ERE—ENERMITEENSER, T 49687 R THMN87ZiRM T HAEE LR,
21R390.63%, BMHEAN2022962722HF|20235F2H21H, HANE: HEZRAUI WHSRKEBETRE. RIECH
RHM2023F2 AN RSB BIBRERI ABTIZRTRINIRET FEFK, RAVIOZRT (52%) TR, &
B, ITHNETRI, T ARTRIRMTEREIR202249526 5 5|2023F98 25 AR L BIMRI, 1RIE (PEAR
HMEFhE) H73%.
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PA 6: Decent Working Hours

Previous finding: 11 workers’ time attendance records and payroll records of November 2021 (random selected), December
2021 (random selected) and February 2022 (current paid month) are sampled, it is noted that all 11 workers’ monthly overtime
hours are 67-84 hours in November 2021, 74-84 hours in December 2021, which exceed legal law limit of 36 hours per month.
All 11 workers’ monthly overtime hours are 20-22 hours in February 2022, which have not exceeded legal law limit of 36
hours per month. (Labor Law of the People’s Republic of China (1995), Article 41.) Corrective action not taken: It was noted
that 15 out of 15 sample population employees worked in excess of the statutory overtime hour limits. A review of 15 sample
population employees’ time records (5 samples from current paid month of February 2023, 5 samples from month of August
2022, 5 samples from month December 2022) yielded the following: 5 out of 5 sample population employees’ monthly overtime
in February 2023 reached 62 to 64 hours, which had exceeded the legal limited of 36 hours per month. 5 out of 5 sample
population employees’ monthly overtime in December 2022 reached 74 to 86 hours, which had exceeded the legal limited of 36
hours per month. 5 out of 5 sample population employees’ monthly overtime in August 2022 reached 80 to 86 hours, which had
exceeded the legal limited of 36 hours per month. In accordance with Article 41 of the Labor Law of the PRC.
BRIEE: HENT MBRI2021E1F (bEMlik) , 20214128 (FEMlEE) 2022428 (UpAHA) WEHRIA
B8R, KUWEHB11ART20215F11 B NI ia67-84/\6s, 2021412 5 hnHiedia) A 74-84/\6y #8337 /AR IRE R B 36/)\BY,
2E1ANFRT202262 5 INPEata) 920-22/\68, S EBIERRENAONE, HRLE: RIE HRERHENIEIZR, &
ZRAMR TN EBE TAERE. BHZRM HRHENTRIERPMESMER MBI T AL G AH2023F28, M
2022485, M2022F128 BHHERSY), AMHEH 152 B3 TINYIA EIBH TAEIRE, BiEN: S5FimERT1E2023428
BYINEERYIE]/962-64/\B, EBHIETE B INPEIRRERET 36/ N\ IAR A, S/5F i B T7E 2022412 5 9N HEAT 5] /9 74-86/\BY,
HBUHIATE B NPT RIS 36/ \BTHITRIfE, 5/5% thk¥ B T1E20224-8 B By NyiAY|a) 980-86/ N6, #BHIEE B INPIFAEET 36
NI, RIE (REARRMESE) $£41%.

PA 7: Occupational Health and Safety

1. Previous finding: The OHS system such as policies and procedures as per local law requirements & customers’ requirements
are built. However, the factory did not fully comply with applicable laws and regulations due to health and safety issues
are found. Corrective action not taken: The OHS system such as policies and procedures as per local law requirements &
customers’ requirements are built. However, the factory did not fully comply with applicable laws and regulations due to health
and safety issues are found. 2. Previous finding: The factory had conducted health and safety risk assessment in the factory as
per work positions. However, 8 workers involved in operation exposed to occupational disease hazards, for example, positions
exposing to noise and chemical etc., the factory did not arrange occupational health check for them. (PRC Law on Prevention
and Control of Occupational Diseases (2002) Amendment (2018), Article 35) Corrective action not taken: The factory had
conducted health and safety risk assessment in the factory as per work positions. however, it was noted that the factory had
only provided the occupational health checks to employees in workshop who were in contact with hazardous materials (e.g.,
hazardous chemicals, noise and dust) when working in the position, no such occupational health checks were provided before
taking the post and after leaving the post. (PRC Law on Prevention and Control of Occupational Diseases (2002) Amendment
(2018), Article 35) Finding noted in previous audit regarding the occupational health checks was moved from 7.3 to 7.1, finding
No.2 per the updated guidance.
1 gRiARR: T B2 FYEMME R ERGFRIVERMNZENEREYL TG SEBERNER. B2, ATEREREH
EEFEAIR, BRI SER2ETHRANEREN, HARE: I EFHEANERERYFRILERNL2NE
REIUTHEIEEBENRER. B2, ATERRRLFAFERNR, AT REXSETRANEEEM. 25X
B T st TERAIHRAT T KR, B, B8EMBRUFRZREFLINTIA, BEMUFRERUNTA, BT &F
THIERW RO EA M), HARRE: T NIRRT T XRTE, EREZRAI A NAEFEERESEEYR
(BIgn: ERiFm, BEMKL) NRTREERIAENRWFRER, BEREGRE LKRMERENRWEREG, 1R
1’2 (P ARSMERWFREZE) $35%, & sREPXFRUERAERHNED, RIBSHIES], M7.3B37.1.

New finding: It was noted that 2 out of 6 employees handling the n-hexane in the assembly workshop on the 3rd floor of
production building did not wear the gloves and masks. It was noted that 2 out of 2 soldering employees in the assembly
workshop on the 3rd floor of production building did not wear the dust proof mask. In accordance Article 42 of Law of the
People’s Republic of China on Production Safety.
iEEL: T £ AR F R0 EMAE N R TEEMBOSMFE, T £ ERFE22ERET NEER
BPIEOS, BRI (PEAREKNEREEE) $£42%,

New finding: It was noted that glue and n-hexane containers being used in the assembly workshop on the 3rd floor of production
building were not posted with a safety label. In accordance Article 14 of the Regulation For Chemical Usage Safety in
Workplace:
e B RARMAE O AR FE EEEANEERKNB B HN SRS KRS, RIE (TR ERK
FmME) 4%,
1. Previous finding: Safety guards are equipped for machines in the workshop and the factory management claims that regular
inspection has been conducted to the machinery. However, there are no guard-rail installed on the 3 ladders (which are around
1.5 meters high) of injection molding machine in injection molding section. (Safety of machinery - Permanent means of access
to machines and industrial plants - Part 3, Article 7.1, 7.1.1) Corrective action not taken: Safety guards are equipped for
machines in the workshop and the factory management claims that regular inspection has been conducted to the machinery.
However, there are no guard-rail installed on the 3 ladders (which are around 1 to 1.5 meters high) of injection molding machine
in injection molding section. (Safety of machinery - Permanent means of access to machines and industrial plants - Part 3,
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PA 7: Occupational Health and Safety

Article 7.1, 7.1.1) 2. New finding: It was noted that the safety latch was missing for the hook of 1 out of 4 hoists in the injection
workshop. In accordance Article 6.1.6 of Code of Design of Manufacturing Equipment Safety and Hygiene
1 HORIAIE: ZFEWSELRETRLPE, BERMSTHEXISHITRE, B2, EFEIIM BN M ST (KY1.5
KE) SEREFE, HANE: FENBLEETRLIPE, EEEMITEHANNSZHITOE, BF, TEEMIIHFE
MBBMEF (RY1-1.5KE) REREPE, 2. Wil SiZRLIFEER/ANEENN B BHRZ LR BRI
B, RIE (EFgRReIEI%ITHRN(GB5083-1999)) %56.1.65%

PA 10: No Precarious Employment

Previous finding: The factory signed labor contracts with all employees, copies of labor contracts were provided to employees,
however, not all employees are covered with 5 types of social insurances. Corrective action not taken: The factory signed labor
contracts with all employees, copies of labor contracts were provided to employees, however, not all employees are covered
with 5 types of social insurances.
AURIEIER: T MFENRIHEITTHHEE, SoaBNEIRRHRATRT, B2, FEMERIHEEZMHR.
HWARE: I MFEMRINEIT T5oaR, FHaRNEISRELA TR, B, FEMERIHBEERMLR,
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