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@ ITENHL & ZRE—"Y Printer Parts Names

1. 4% {35 Paper Case Cover 5.JF 3§ k] Swicth Indicator 9. t{i il Battery
2. §THI 4K Paper Roll 6. {1 BT 5% Power Switch 10. 3t 3G Battery Case Cover
3. 4¢ 4511 Data Interface 7. j 4Lt LF Paper Feed Button 11. 1 ffr (> Battery Case
4. 1K B2 11 Power Connector 8 W4k 4 /i k| Paper end indicator 12. Jf i JF 5% Case Cover Lock
oy = =
BT XA RIERIARAT :

FFHL: ATEDHURIERIRFF X 3 #éh, BIRITH. TIERBIRTITAR. DFIWMBRETREHE.
B EFHURAS, RERRF X, BIRXA, TERSERITER, ST 3WehaRRaE.
EL: REERRE (LF 58, RTHIEHEEK, BIFHFILHE.

BRAARA:
EMRT TREERGE (PR, REFN, TLUTHER (DREEFEFRA. BIEREST
NEEER .

Operation:

Power On:  Press and hold the power switch for 3 seconds to turn on the printer. The working
status indicator flashes. The power supply will not operate for less than 3 seconds.

Power Off:  In the power-on state, press and hold the power switch for 3 seconds to turn off the
printer. The working status indicator is off.

Paper feed: Press the paper feed button (LF button) to start paper feeding.

The Self Test:

When the printer is powered off, press and hold the paper feed button (LF button) and then power
on the printer. It can print out the self-test slip (the self-test slip shows the program version,
communication setting and other printer configuration information).

I
http://www.whkj.com.cn 010-51655555



PEZZEFM Quick Installation Manual

@® R~ Size

81

M11 BR} Product Size:
93.5mm X 81mm X 47.35mm

SMEIR <+ Outline Dimension:

ITENK#4E Paper Size:

<~—47.35 —

AR EE wE KEHR
Paper Type Thickness Width Diameter
AER
0.06 ~0.08mm 57 £ 0.5mm 40mm (Max.)
Thermal Paper
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@ Z I Installation

REFE:
WMERFEGE, BERATHEANFERNTONA, #BNRB—HMN, Btk
BT .

Installation method:

Open the battery cover as shown in the figure, snap the two slots at the lower end of
the battery into the printer and push the other end firmly in, then close the battery
cover.
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@ iE3E Connection

LGRS

B
USBSY 8 MEHE: IATT e R R sk R 4 AR 8 B R 31 I SR
EFBMERE: IHLERERE 0SRERTETEBITEN, WBAOTER.

R
B BT ENALE A = R IR O FE BB BB St k.

Communication Connection:

e USB or serial port connection: Please strictly refer to the pin definition connection
shown in the manual provided by the manufacturer.

Bluetooth communication connection: Support Android or IOS devices to connect to
the printer through Bluetooth. This Bluetooth feature is optional.

Power Connection:

This portable micro-printer is powered by a rechargeable battery provided by the
manufacturer.
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@ 4 Paper Roll Loading

RESHE:

1. MEFRBEET KA EBFENRECE.

2. BATENREN, HRE—8 (BE—SEHRFS , BEAKRES AEIERNAEE
AR —E (XBE) AT,

. ALEEEE, ITENLERMEFTITENRGHA HIRITEN L ERMERITEN L.

4. FFHl. IRTLFRENSED, MREEE, BIRTLIFE

w

Paper Loading Procedure:

Open the paper case cover in the direction as shown in Figure.

. Load the paper rollinside the case, pull out a section of the paper and putitin
the paper outlet, note the direction of the paper with the heat-sensitive chemical
surface (smooth side) facing down.

Close the paper case cover, press the platen of the print head to the printing
paper with a little force.

Power on the printer, press the LF button to rotate the printer head and feed the
paper. If the paper is skewed, re-load the paper and then press LF button again
to ensure the paper coming out from the outlet smoothly.
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@ ;5% Cleaning

EBRT

TEMHLERAT UG, ABESTIRBESBET—L5E, NRTRMEESHNE
TEMAIER SF 6. RNBIET EHMFEE.

REBNTFE, ARELDTER, BREEKITONANL, REECENTTIRRA.

Cleaning and Maintenance:

After the printer is used for a long time, dirt will be left on the thermal strip and the
roller, which will affect the printing quality and service lifespan of the printer. Itis
recommended to clean up the printer regularly.

Open the paper case cover, clean the thermal head and the cutter roller gently with
a soft cotton swab moistened with ethyl alcohol.
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@ MR FM

= THNEES T RER:

HREIR AEEERE SOIE i
RETERARRTRER, BHR—E CLRE HEEK
&

FTENAEZ=H ITENR %

BB IRIBLF MENRERAR TANNRERRTRE
FTENAARELI R TAT

RO MR g |FONE: RERORESH CRHE. WEL &
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RRET, MR e IBITOE, SEH N RS RTREEE,
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=L THNERERERA AERSE:
1\ FERITENHLZ AT, RREMETLESF, REERER BB,
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3. WAERFEERORAE WREE, FTE . FTENELESRE), BUEKITEMNL AR
4 ATEDR SR RHCRET CRARERE) 4TE0, TN EMRE AGITENX.
5. BEOKRSEMMER (Gl €B) HENTENAE, —BRE, NIUBIXARIR.
6. FTEDFEE A PR RO IR CH), DUEKATENHLIER Feb o
7. EHVERITEMLIMARFLRERE, URPWITEIAEHYR.
8. EHPFEHLN KT REERAHRY, B HIRET BKRBEN R
9\ ITEMAELRILR BREIMRAT, EEIMTRIR, REEMEXARETHRE.
EEANMRFN, BAWHRRARE, TEAFRES RYSMSINLNAIRFRARE ORE .
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@ Maintenance Manual

A. Printer failure analysis and troubleshooting:

Failure Possible reason [Measures
Print content is The paper is Check if paper roll is reversed loading or not. Ensure the
blank reversed loading |paper side with liquid coating is facing the paper case.

The data cable is
The print content |not plugged in

is garbled or the |16 serial port
data is not printed configuration
from the interface |yarameters are

incorrect

Check if the data cable is loose or well connected

Serial port model: check whether the serial port
configuration parameters (Baud rate, data bit, stop bit,
parity bit and flow control) match the host correctly

The print content

is lighter or half The power supply

voltage is too low Check if the printer power supply voltage is normal

printed

Turn off the printer and open the paper case cover to
The print content check if there are foreign objects or scratches on the
is missing or part Th_ere 1S foreign heating plate of the printer head. If there are foreign
of the content is ~ [oPject in the objects, clean the thermal head with a soft cotton swab

blurred printer head moistened with ethyl alcohol. For scratches, please

return to the factory for repair.

Turn off the printer and check if there is any foreign
object on the surface of the paper sensor on the printer
head. If there is foreign object, clean it with a soft cotton
swab moistened with ethyl alcohol.

Note: The electronic components in the printer cannot be disassembled or replaced at will.

Machine keeps  [There is foreign
rotating when object in the papel
there is no paper |sensor

B. Precautions and daily maintenance:

1. Before using the printer, fully plug in the various cables. Check the connection is normal and then
turn on the printer.
Note: For model with serial port, do not plug and unplug the data cable when the printer is power
on.

2. Please use the original factory equipped power supply and connection cable; otherwise the
printer may operate abnormally.

3. If the printer has rechargeable battery and is not used for a long time, it should be charged

regularly (say every 3~4 months) in order to extend the service life of the battery.
4. Please use paper rolls that meet specifications (such as paper thickness, width, smooth printing
surface, etc.) to extend the life of the printer thermal plate.
. Do not operate the printer when there is no paper (no paper out alarm); otherwise it will seriously
damage the thermal print head.
. Avoid water or conductive materials (e.g. metal) from entering the printer. Once it happens, turn
off the power immediately.
. The printer should be turned off when it is not in use temporarily to extend the life of the printer.
. Clean the printer thermal plate and roller surface regularly in order to ensure printing quality.
. Regularly clean the foreign object on the surface of the paper measuring sensor of the printer
head to prevent non-reporting of paper shortage or false alarm.
10.In the event of abnormal malfunctions of the printer, please cut off the power first and then notify
the technical personnel for maintenance.
Note: During daily maintenance, please ensure that the power is turned off and do not touch the
surface of the thermal plate and rubber roller of the printer head with your hands or metal objects.
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